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DataVault Solutions® RetroERS®

Requirements
In order to run and use RetroERS, certain minimum requirements of hardware, software, and memory must be met.
System Requirements
RetroERS Application
Supported Operating Systems:
Microsoft Windows 8/7/Vista/XP*
Microsoft Windows Server 2008R2/2008/2003*
Microsoft Windows Server 2012 Essentials
Microsoft Windows SBS 2011/2008/2003*
Microsoft Windows Storage Server 2008/2003*
*Limitations in scheduler control
Supported Hardware:
e Pentium-class processor (32- and 64-bit)
¢ 2GBRAM
e 3 GB of temp hard disk space for each concurrent activity (logging, temp files, etc.)

Recommended Configuration:
e Latest Service Pack
e One or more multicore processors
e Atleast4 GB RAM

Reporting Server RetroERS

Supported Operating Systems:

e Microsoft Windows 8/7

Microsoft Windows Server 2012/2008/2003*
Microsoft Windows Server 2012 Essentials
Microsoft Windows SBS 2011/2008/2003*
Microsoft Windows Storage Server 2008/2003*
*Limitations in scheduler control.

SQL Server and Reporting Services Requirements here

Pre-Requisites

.NET 4.0

RetroERS for Windows requires Microsoft .NET 4.0 or later in order to access SQL. You will not be able to install
without installing .NET 4.0. If you do not want RetroERS to install .Net 4.0 for you, you can install it manually.
.NET 4 can be found here.
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http://technet.microsoft.com/en-us/library/ms143506(v=sql.100).aspx
http://www.microsoft.com/en-us/download/details.aspx?id=24872

Installing RetroERS

To install RetroERS Configuration Utility:

e Run Setup.exe from RetroERSCU install location

B ErsCu_2.0.5003.4295

~ BriansStuff ~ ERSCU_2,0.5003.4295

e

- |ﬂl|| Search ERSCU_2.0,5003.4295 L]

Organize > [ Open  Share with v New folder

> Hame ~
- Favorites

]

Date modfied Type | Size | |

B Desktop
# Downioads

5 retraDBsetup.msi

B setup.exe

4| Recert Places

9/12/2003 12:00PM  Windows Inskaller P .. 2,494 KB

9aM  Application

e Read and accept the Microsoft EULA for .Net
Framework 4.

e RetroERS downloads dotNetFx40_setup.exe if it is
not already installed.

e Install .Net Framework 4.

e Run Setup for DVS Retro Enterprise Reporting
System

e Setup Wizard automatically starts after .Net
Framework installation has completed.

e Read and accept the DataVault Solutions EULA
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i'é’n Data¥ault Solutions RetroERS Database Configuration Tool

I B3

Welcome to the DataVault Solutions RetroERS  ms_bw

Database Configuration Tool Setup Wizard
—

The installer will guide you through the steps required to install D ata\aulk Solutions RetroE RS
D atabase Configuration T ool on your computer,

WARMING: This computer program is protected by copyright law and international treaties.
Unautharized duplication or distibution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

Canhcel < Back

| et > I

I[E B3

Relvesns

Pleaze take a moment to read the licenze agreement now. If you accept the terms below, click |
Agree", then "Mext". Otherwise click "Cancel”.

i'é‘- Data¥ault Solutions RetroERS Database Configuration Tool

License Agreement

DataVault Solutions, Inc. i’
End User License Agreement

IMPORTANT READ CAREFULLY: This End Wser License
Agreement (“Agreement”™) 15 a legal and binding agreement between You
(either an indiidual or a single entity) ¢ Tou” or “Your™) and DataVault
Solutions, Inc. "DataVault Solutions™ for the software product You are
about to dowload or otherwise install and the associated proprietary;l

| Da Nat Agree % | Agree

| Mest > I

Cancel < Back




e Select default installation location
e Select who will have access to the application

ii‘-!} Data¥Yault Solutions RetroERS Database Configuration Tool !EE

=—x

The installer will install D ataY ault Solutions RetroERS Database Configuration Toal to the following
folder.

Select Installation Folder

e Accept UAC prompting if applicable

Ta installin this folder, click "Mewt". To install to a different folder, enter it below or click "Browse".

Folder:

C:%Program Files [BE\D ataVault Solutions RetroERS D atabaze Conf Browsze... |
Disk Cost... |

% User Account Control =

’j Do you want to allow the following program from an
"2/ unknown publisher to make changes to this computer?

Program name:  C:\Users\test\Desktop\Retro ERS Setupinstaller.msi
Publisher: Unknown

Install Datay'ault Solutions RetroERS Database Configuration T ool for yourself, or for anyone who
uzes this computer. File origin: Hard drive on this computer
@ Everyone
4 ) Show details Yes No |

© Just me

Cancel < Back | Next > I

i'é‘- Data¥ault Solutions RetroERS Database Configuration Tool [_[OIx]

;—-

The installer is ready ta install Datay'ault Solutions RetroERS D atabase Configuration Tool on your
computer.

Confirm Installation

Click "Mext" to start the installation.

e Confirm the installation

Cancel < Back | Mext > I

i'\%‘ Data¥ault Solutions RetroERS Database Configuration Tool M= B3

Installation Complete M
Re (o

[ratav/aul Solutions RetroERS Database Configuration Tool has been successfully installed.

Click "Close’ to exit

e RetroERS Configuration completes installation

Please use Windows Update to check for any critical updates to the NET Framewark.

Cancel < Back | Close I
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On the SQL Server, configure RetroERS Database settings for first time.

e Launch RetroERS Configuration Manager.

Adobe Reader A1 —_— -)

& Inksrrst Explorer

& Retrokl c
Teambiswer 7 Host —_—
1 Windaws Update

administrator

Accessories
Administrative Tools

Documents
Mainkenance
Micrasoft Silverlight

Computer
Microsoft SQL Server 2008
IMicrasoft SOL Server 2012 Hetwork

Microsoft isual Studio 2010

RAID Web Console 2 Cantrol Panel

Startup
jiliaare Devices and Printers
Adrmiristrative Tools 3
Help and Support
Run...
_— RetroERS
4 Back indows Seeurity Database Configuration Tool
|\SEarth programs and files &) _Logoff |» This toal will create and configure the Retro Enterprise

Reporting System datzbase. Bagin by dicking button 1
below, As each step of the configuration completes, you
will b2 prompted to dick the next available button,

Important: This tocl is designed to run directly on 2 SGL
Server. Be prepared to use a Windows or SQL Server
account that has been allocated the sysadmin role (= role
within SQL Sarver).

e Select #1 “Connect to SQL Server”.
e During this step the system will prompt the user to open the firewall to allow 2] Connect to 5L Server
for ERS Traffic. 2| Secure Applcation Account

5| mnitiate Database Install

SOL Server Services ;I Specify Application Settings

. 5 | Complete Database Install
b Some SOL Server services may be restricted due to the Windows —I e

| Firewall. To ensure proper Functionality, wour Firewall shauld allow

through-put from SQL Server and its services. ;I Install RetroERS Reports =
Do you want to allow SQL Server to have its services enabled 7| RetroERS Manager (aptional)
within the Windows Firewall?
# Connection Editor =] E3 Close |
= i Cancel * Step only supported by SQL Server 2008 R2 or higher

RetroERS
Database Connector

SQL Server Instance:

| DV5TestServer\SQLExpress

Authentication Type
= Windows " SQL Server

e Enter Server name or IPv4 address and “Instance” if applicable.

SQL Account: Note: For SQL Express you must enter the “Instance” name that you have
ek created as shown.
Dtabase: e Select Windows or the SQL “sa” account and associated password.
dhsRetro

e Select “Test Connection” to validate the account.
e Select OK to save and close the Connection Test window.
e Select OK to close the Connection Editor window.

Connection Test E

)| Test connection succeeded.
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e Select #2 “Secure Application Account”. This will create an SQL

account called “RetroERSUser” and assign appropriate

o Create RetroERS
permissions. Application Account

Account: I RetroERSUser

Password: I ssennene

Confirm: I LTI T

Continue |

e Select #3 “Initiate Database Install” (RetroERS will
check for the RetroERS database and will automatically close
if you have already setup the database on the SQL server.) If

not, the RetroERS wizard will create the database on the
defined server.

Connecting to SQL Server. ..

Process complete

i Successfully started the installation of database ‘dbsRetra’. Click
W' [OK] to continue with the next step,
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ERS Agent I Backup Set Users |
SQL Server | SQL Reporting |
Select #4 “Specify Application Settings”. S
IExpress Edition (64-bit) _I
On the SQL Server tab, enumerate the Edition, Database Mail Profile
and E-Mail Operator that were setup in the SQL/SSRS configuration by - et e bl il
not available> -
selecting the “ellipsis” button with the three dots... If SQL Standard or <ot L
above is installed, you can select the DB Mail Profile and Email * E-Mail Operator:
Operator configured in your instance. | <not available> [ |
* Required

& Database Settings
Database Settings

SQL Server I SQL Reporting
ERS Agent Backup Set Users

- Get Users From:
" Local Machine

% Active Directory

" (ather ERS Manager)

- Local Machine

Group:

|

* Required
r Active Directory e

Domain Name:

ITESTDOMAIN |

AD Server:
IDVSTestSewer.TestDomain.IocaI |

AD Group:

I RetroERSGroup j

I[=] 3
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& Database Settings M=l l

Database Settings

oK | Cancel |

On the Backup Set Users tab, select the location from which you will
manage the user accounts. Note: this can be either local or Active
Directory accounts. These accounts should be created in either AD or
Local Users and placed in a Security Group to be referenced here. This
AD group can be changed at any time but you should have this in place
prior to this step. In our case we have created a Security Group called
RetroERSGroup, and have populated it with members.



& Database Settings

M= E3

Database Settings
€8S Agent | Backup Set Users ° On the SQL Reporting tab, enter the email recipients
o i, that you want to receive reports from RetroERS.
R et b e ol ° In the Report Manager URL, enter the public or private
Bedupianage ETestbeman com: URL address of your SSRS instance.
. In the Report Server URL, enter the public or private URL
address of your SSRS instance.
° Enter the Default Date Window that you want the
Report Manager URL: reports to use. This can be changed at any time. If checking reports daily,
IW"::m:ﬁ"'iw"w"P""““W","f' it is suggested that you specify a Default Date Window of 2 days. This
Rt S ML way, your report will include any activity from the previous day that

[hnp:,' [dvstestserver/ReportServer
(0.0 htpy//webserver/RapontServer) *

Default Date Window: 2 Days
{rumber of days betwean begin date and end date)

* I rot sure of the exact Report Manager (or Server) URL. baunch a
web browser, and browse to the Report Manager (or Server) home
page. Once there, copy the URL. and paste the address into the
respective box sbove.

these locations.

e Select #5 “Complete Database Install”. This may
take several seconds to complete.
e C(Click OK to close the “Completed” window.

e C(Click OK to close the Database Settings Window.

occurred in the hours after you pulled the reports, up until 11:59pm of
that previous day.

Note: Internal and External DNS must be configured properly to point to

For now, the ERS Agent Tab does not need to be configured. You will be
prompted for that information in the RetroERS Manager.

Completed Database Install E

I-'/._.\'-I Final installation of the database has completed successfully, You
W' are now ready to install the RetroERS reparts.

Select# 6 to “Install RetroERS Reports” into the

Reporting Server... this may take several seconds to

complete. Enter the password previously chosen for the
RetroERSUser SQL account.

# Install Reports M=
RetroERS
Install SQL Reports
Report Folder: IC:\,ngram Files (x86)\DataVault Solutions RetroERS Database Configuration Tool\Reports
SQL Account: I RetroERSUser
Password: I--------
Continue |

e RetroERS Reports Installation Complete.
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RetroERS Reports E

& The installation of the SQL Server reports is complete. The
Configuration Tool has one final step, which is optional,

Thank you For using Datavault Solutions RetroERS,




Retrospect.

After installing the RetroERS Configuration

Utility, launch Retrospect and configure logging | msackus R s o
and location to allow RetroERS to interact with [ (& Brection  Loogng preferenes..
your Retrospect backup software. i D U -
H Tools ~ Startup [ Export the backup rsport and operations log
e Launch Retrospect. =Jeni i S e o s st a3 b demesdtet e
Devices User Restore Select Locatior...
e Inthe side bar menu, select Configure, ;‘k‘p . S - CiprogramatalRatrospactl
then Preferences. - pandie
e Under Logging select the checkbox for o o
“Export the backup report and Lismass
operations log”. i
e Accept the default location but make e
note of this.
e Initiate at least one backup job to seed _ seocfak |
the logs.

e Setup the Retrospect server to use a static TCP/IP address.
o This guarantees that the system always reports from the same address and the configuration stored in
the RetroERS database is consistent.
o The RetroERS MU agent will not be able to communicate with the database server if the address
changes.
e Modify the local hosts file by running Notepad.exe as “administrator”
(typically C:\Windows\System32\drivers\etc\hosts) to set the local ipv4 address to the computer’s NetBios name.

example: 10.10.200.202 Backupl

This corrects an issue where the backup server reports using its IPv6 address in lieu of its IPv4 address.

The process for installing the RetroERS Management Utility is the same, regardless of whether you are installing the
application for the first time, or upgrading from an earlier version of RetroERS. If you are upgrading, RetroERS maintains
your licensing information.
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To install the RetroERS Management Utility:

e Run Setup.exe from RetroERSMU installation file location.

e Read and accept the DataVault Solutions EULA.

e Select default installation location.
e Select who will have access to the application.
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Mame : Diate modified Type Size
5 Installer.msi 97952013 5:23 PM Windows Installer ... 2638 KB
(LY setup.exe 97942013 5:23 PM Application 419 KB
‘_'@Data\u"aultSolutions RetroERS Manager El = @
Welcome to the Datavault Solutions RetroERS  mm—_w
Manager Setup Wizard =
—
The installer will guide vou through the steps required to install D atay ault Solutions RetroERS
Manager on pour computer.
‘_'@ DataVfault Solutions RetroERS Manager EI =] @
‘WARMIMG: This computer program is protected by copyright law and international treaties. f
Unautharized duplication or distibution of this program, or any portion of it, may result in severe civil License Agreement
aor criminal penalties, and will be prosecuted to the maximum extent possible under the law R
e {5
Fleaze take a moment to read the license agreement now. If you accept the terms below, click "
Agree”, then ""Mext". Otherwise click "Cancel”.

DataVault Solutions, Inc. m
End User License Agreement

IMPORTANT READ CAREFULLY: This End User License
Agreement (“Agreement”) 15 a legal and banding agreement hetween Tou
(etther an ndividual or a single entity) " You”™ or “Youw™) and DataVault
Solutions, Inc. (DataVault Solutions™) for the software product You are
about to dewnload or otherwise mstall and the associated proprietary -

()| D Nat Agree @ | Agree

Cancel ] [ < Back ] [ Mest >

‘_@Data\u"ault Solutions RetroERS Manager EI = @

Select Installation Folder

The inztaller will install D atat'ault Saolutions RetroERS Manager to the following folder.

Ta inztall in this folder, click “"Mext”. To install to a different folder, enter it below or click "Browse".

Folder:

C:\Program Files (864D ataVault Solutions RetroERS Managers Browse...

Install Dataaulk Solutions RetroERS Manager for yourself, or for anyone who uses this computer:

@ Everyone

0 Just me

Cancel ] [ < Back ] [ Mest >




15! DataVault Salutions RetroERS Manager EI‘ = |
Confirm Installation o
The installer is ready to install Dataault Solutions RetroERS Manager on your computer.

Click "Mext" to start the installation.

e  Confirm the installation location.

‘E! DataVault Solutions RetroERS Manager
Installing Datavault Sclutions RetroERS

=Te]
—
M -j
Concel | [ «Back | [ News anager

Datalfault Salutions RetraERS Manager is being installed.

Flease wai...

ﬁ Dataault Solutions RetroERS Manager EI'E'
Installation Complete m
Re (2 ° RetroERS Manager Installation Completed

Datavault Solutions RelioE RS Manager has been successtully installed

Click "Close" to exit

Please use Windows Update to check for any ciiical updates to the NET Framework.

Cancel < Back
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Launch the DataVault Solutions RetroERS Manager.

% Shipping Tool

.\-/'; Paint

Control Panel

Devices and Printers

“A HPEWiewer

Default Programs

B4 RetroERSManager
Help and

» All Programs

| |Search progroms and fites

e Enter Server name or IPv4 address. (Note: This can be a private IPv4 or public IPv4 address if you desire to
transmit the logs over the public internet. While this is possible, DataVault Solutions highly discourages
transmission of private information across the internet without the use of encryption or VPN.)

e Select SQL Server then type in the RetroERSUser account and the password chosen during the RetroERSCU
installation/configuration. Note: For SQL Express you must enter the “Instance” name that you have created as
shown below.

e Select “Test Connection” to validate the account.

=4 Connection Editor EI@

RetroERS
Database Connection

SQL Server Instance:
DV5TestServer\SQLExpress

Authentication Type
O Windows ©® SQL Server

SQL Account:  RetroERSUser

Password: esssssss |
Connection Test @

Database:

dbsRetro

| Test connection succeeded,

Test Connection

=

e Select OK to save and close.
e Select OK to close Connection Editor window
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=% RetroERS Settings EI@

RetroERS
Application Settings

‘ SQL Server I SQL Reporting | ERS Agent | Backup Set Users |

Agent Path [*.exe):
C\Program Files (x86)\Data\ault Solutions RetreERS | ... |

Retrospect Backup Repeort (“.ut):

OK I Cancel |

e Onthe Backup Set Users tab, select the location from which you will
manage the user accounts. Note: this can be either local or Active
Directory accounts. These accounts should be created in either AD or
Local Users and placed in a Security Group to be referenced here.

If the RetroERS Manager exists in the same domain as the RetroERS CU,
then the “Get Users From” would be the same as selected on the CU. If
the RetroERS Manager is not part of the CU’s domain, then select “(other
ERS Manager)”.

e C(Click OK to close the RetroERS Manager.
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e Launch the RetroERS Manager if it does not auto-launch.

e Select the location of the BackupReport.utx
(typically C:\ProgramData\Retrospect\Backup Report.utx)

e Select the location of the Operations_log.utx
(typically C:\ProgramData\Retrospect\operations_log.utx)

CAProgramDetaRetrospechBackup Reportutx [ e The SQL Server and SQL Reporting tabs should be populated with

the information previously chosen in the RetroERS CU configuration.
Retrospect Operations Log (*.ut: e Onthe ERS Agent tab, enumerate the path of the RetroERS.exe
CAProgramData'\Retrospect\operations_log.utx E| a p p I i Cat i on.

=% RetroERS Settings

RetroERS
Application Settings

SQL Server | SQL Reporting | ERS Agent | Backup Set Users |_

i Get Users From:

* Local Machine
@ Active Directory
") [ather ERS Manager)

i Local Machine

Group:

. X * Required

i Active Directory

Comain:

TESTDOMAIN =)

AD Serven:

DW&TestServer. TestDomain.local [:‘

AD Group:

RetroERSGroup - | E‘

QK | Cancel |




Re-Launch the DataVault Solutions RetroERS Manager

e You are presented with activation options, either activate or choose later for a 45 day trial

e |norder to continue, we must manually run the agent by selecting the “Run Agent” button. This will extract the
Backup Set information from Retrospect and populate the database.

o Select the “Refresh” button next to the Backup Set Name box.

o Now we can create associations between the User Accounts and the Backup Sets.

= RetroERS Manager EI@

File Edit View Tools Help

Retrecir

User Account / Backup Set Associations

. Create associations between the User Accounts and the Backup Set
Names by selecting the User Account on the left and the Backup Set on the
right, and pick the “Add” button. Repeat for each Backup Set as required.

@) Active ") Archived X @
Add New
User Account Backup Set Name

[Administrator = ‘ g [Win?TestSet x | @

BackupSetTest
Add || Re

Run Agent | Report Manager Exit |

== RetroERS Manager EI@

File Edit View Tools Help

As you “Add” each one, your Associations appear in the ﬁe o=
User Account /Backup Set Associations window. -

User Account / Backup Set Associations

User Account Backup Set Archive
Administrator [Win7TestSet ]

RetroERS is designed to allow any combination of “associations”, meaning Slomes R ———
that one User might receive reports for only one Backup Set, or for as Blones Win7Testet | [
many as you “associate” them with. Likewise, one Backup Set might be

monitored by many Users. The choice is yours.

@ Active ~) Archived X @

Add New

User Account Backup Set Name

[BJcmes - |§ [Wm?TestSet - ‘g
Add || Reset |
Run Agent | Report Manager Exit |
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Managing Backup Set Associations

RetroERS Manager provides a method for manipulating and maintaining the application database. The main

window displays a listing of all available backup set names, including the option to view both active and archived
backup sets. An active backup set can be archived by simply checking its associated “Archive” box and refreshing
the list. A former backup set that was archived may be re-activated by selecting the “Archived” radio button and

then unchecking its associated “Archive” box.

5 RetroERS Manager EI@ = RetroERS Manager EI@
Al T8N e el el File Edit View Tools Help
Retro=r.» mg
User Account / Backup Set Associations User Account / Backup Set Assodiations
User Account  Backup Set Archive User Account Backup Set  Archive
Administrator | Win7Testset O | | |
Elones BackupSetTest ]
Elones Win7TestSet ]
@ Active ! Archived X @ | Active @ Archived X @
Add New Add New
User Account Backup Set Name User Account Backup Set Name
[BJcnes 4@ [Win?TestSEt - |@ [BJones - | @ lWinTI'estSet - ‘@
Add || Reset | Add || Reset |
Run Agent | Report Manager Exit | Run Agent | Report Manager Bit |

When a new backup set is created in Retrospect, RetroERS collects data concerning activity of the new backup
set. To include the new backup set data in the RetroERS Reports, the new backup set name must be associated
with a user. The new backup set name can be easily added via the main window within RetroERS Manager. In

this window, simply select the associated user from the "User Account" dropdown list, then select the desired
"Backup Set Name", then click [Add]. The next time the RetroERS report is refreshed the backup information is

displayed for that new backup set.
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We have provided an area called Dashboard that shows detailed information about your Active User Accounts,

as well as a column for “Unassigned Backup Sets”. These are Backup Sets that you have created, but that have
not yet been associated with a User Account from within the RetroERS Manager.

You can access your Dashboard by going to “Home” by clicking the “Report Manager” link at the bottom of your
RetroERS Manager Interface.

| SQL server Reporting Services

“ Home

.y New Folder ) Mew Data Source [ Folder Settings t Upload File

| RetraERS Reparts
4l

e C(Click on RetroERS Reports to view all the available reports, including Dashboard.

Hame

S0L Server Reporting Services

" RetroERS Reports

i Mew Folder i New Data Source [ Folder Settings % Upload File

e

%l Dashboard

ll-ﬂ Admin_Backup_Repon Ll-ﬂ; Backup_Details "11: Client_Backup_Report

Here you can access your Dashboard and view a range of specific details.

Home > RetroERS Reports = Dashboard

H 41 ofr bk [l 100% w

Find |mext W= & & B

Re 5 o RetroERS Dashboard ‘

Powened by DanaVins Solimons,

Retrospect

Unassigned
Backup Sets

Active Backup Set » |Retrospect Last Days

Names ’ Server Backup Date N Aged

User Accounts

Corporate-ExM B Administrator BackupSetTest 10.1.200.203 6152013 92

UserFiles-Morth B.Jones WinTTestSet 10.1.200.203 41412013

-

UserFiles-South

Administrators Backup Repor

To generate backup reporis based on the new backup sets listed abowe, mn
RetroERS Manager, and Insert each new backupset name, assoclated with the
comect user account,

NOTE: The user accounts listed above are Active accounts only. To view Inactive
accounts, go o RetroERS Manager, and change the backup set list option fram
Active to Archieved.

On the left is a list of any new Unassigned Backup Sets that need to be associated with a User Account.
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Also available from the RetroERS Reports page choices is your Administrators-Only Backup Report.

After choosing your parameters and clicking on the View Button at the top right, the report itself will be
generated as shown here. A wide variety of information is available here. Further to the right on this page
when you view it in its full width, are columns for Duration, Sub-Volume, IP address of the Client, and IP address
of the associated Backup Server.

4 4 1 of1 F ki 100% v | nd | Mext .l.‘_, - % i 52|
R e Administrators-Only Backup Report
T
Prowre by DataVisstt Schssons, Inc
Set 2 Machine = Date 2 Time = Source = Action = |Minor = | Fatal = Result = |Copied = (KB) =
-kupSetTest My Computer 06-15-13 434 PM  Drivers Mormal 0 0 Successful 1 137.088
11:19 PM  Drivers Normal 0 0 Successful 4 4,075

Total Stored: 1,375,163
Overall Total: 1,375,163

WiniTesiSet My Computer 06-17-13 5:51 PM  Drivers Normal 0 0 Successiul 5 1,375,166
Total Stored: 1,375,166
09-13-13 10:00 PM Drivers Normal 0 0 Successful 0 0
Total Stored: ]
09-14-13 523 PM  Drivers Normal 0 0 Successful 0 0
523 PM | Windows Y— [ 1201 647 231,740
operator

10:00 PM  Drivers MNormal 0 0 Successiul 0 0
10:00 PM  Windows Normal 0 0 Successful 96336 25,180,819
Total Stored: 25412559
Overall Total: 26,787,725

MOTE: For any line-item that reports an emor, there may or may not be associated details, depending at [ Successful with Exceptions
what point the emor occurred. For example, the ermor ‘Backup client not found occurs at the
beginning of the process, before any details can be generated, M Fatal Erors

Notice the line item highlighted in Red. This is a quick way to scan for errors, and the information available on
this line includes that actual -error # for the event as well as a description under the Result column. Events that
are “Successful with exceptions” will be highlighted in Yellow for a distinctive visual indication of any events that
you may choose to view in more detail.
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By clicking on the Blue Link under the Backup Set column, you gain access to the details for the events within
that particular Backup Set. This gives you a more granular look at the events, and from here, you can decide the
priority of, and the action you wish to take. Remember that the IP of the Backup Server is referenced at the end
of this line, so you know exactly where to go to address the error in question.

Uger Account: Administrator Machines: |M'f' Coarmputer () |V

Begin Date: [6/12/2013 i End Date: [a/14/2015 i
Fo

Backup Sets: a2 Backup_Details - ReportWiewser - Windows Intemet Explarer

5 e B
Shaw Successes [ Failure - IZ' of1- bl | 2Lt Vl | | Find | Hext b, o B
] Backup Set
Min. Transferrad (KB):
BackupSelTest &15/2013 4:34:00 PM BM52013 4:34:49 PM: Copying Dvivers on Local Disk (C:)
Min. Stored (KB): 61572013 4:33:34 PM: Snapshol slored, 4 KB
Duration From: EME2013 4:38:38 PM: Comparing Drivers en Local Disk (C:)

GME2013 4:38:54 PM: Execution completed successhully
Completed: 1 files, 1.4 GB

Performance: T65.1 MB/minute (411.9 copy, 57383 compare)
Duration: 00:04:04 {00:00:34 idle/loading'preparing)

Exit at 6/15/2013 11:03 PM

Source:

61572013 11:19:00 PM 611572013 11:19:38 PM: Copying Drivers on Local Disk (C)
61572013 11:20:03 PM: Snapshot stored, 6 KB
BM52013 11:20:13 PM: Comparing Drivers on Local Digk (C:)
BM52013 11:20:13 PM: Execution completed successiully
Completed: 4 files, 4,075 KB
Performance: 238.7 MB/minute (119.3 copy, 238.7 compare)
Dhuration: 00:00:35 (00:00:32 idleloading'prepaning)
Lacation of backup report is C\ProgramDatalRetrospecth.
Exit at 6/16/2013 4:26 AM

WinfTesiSat Iy

The last thing you will need to do is to ensure timely polling of the backup information being generated by the
Retrospect Backup Software.

Next are the details on how to set up these schedules.
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Creating a scheduled task for RetroERS

e Create a scheduled task to gather logs from the Retrospect server.
e Tools, Scheduled Task, Create/Modify
e Enumerate the location of the RetroERS.exe (typically C:\Program Files (x86)\DVS Retro Enterprise Reporting
System\RetroERS.exe) - : j
e Select the time and enable the task e T T e e
then select “Create”. T
e Once created the scheduler can be

DatsViou®_Selutieed RetrafRS Prapeied Lo sl Computer

v pe Trgger Dietail Shyur
mOd |f|ed d nd enhanced . Dy A2 1100 AM every duy - After tiggened, repest every 19 minites .. Enabled
o Use Windows Task scheduler to p
. Est T v
modify advanced features of the o
Beginthe task: |On s schedale -
schedule. tuings
e DVSrecommends that the task be Onetione | Tt WIS @ LMRI0AM 3| [ Synchronioe scinss time Tones
set to run every 15 minutes. S fecra (1| duo
Wkl . :

Misnithby
New. | [ Ede
Achvpreced seftings
Dby Eark Foe up b frandem delays
= BaioapbetTest ¥ Repeattuk evens 15 miretes - far » durstion of; 1 dwy bt
Srop ¥l runeing tarks ot end of repetition dusition
HAidd Raesed

Stop task # it rura longer than:

Expire:

¥ Enabled

Canicd

Thank you for choosing RetroERS, and as you become used to its power and flexibility, please let us know of any
enhancements you would like to see in the future. You can share those with us in our Forum which can be
found at DataVaultSolutions.com

DataVault Solutions

Business Continuity Defined
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